Independent Statistical Service

ISS Website “Terms of Use”

Introduction

Welcome to the ISS website! Independent Statistical Service, Inc. (ISS) has created this website
for your use and convenience. Please read the following “Terms of Use”. By accessing the ISS
website, you indicate that you acknowledge and accept the “Terms of Use”. ISS reserves the
right to revise these “Terms of Use” at any time.

Privacy

Protecting the privacy of your personal information is important to ISS. We may use the
personal information you provide with registration to reply to reply to inquiries and to maintain
your registration profile. ISS will not share or otherwise disclose your personal information and
will not permit other persons, companies, or entities to access or collect your personal
information through the ISS website. For more information regarding security for this site, please
click the “Security Help” link on the website home page.

Copyright

The contents of all material available on this website are copyrighted by ISS unless otherwise
indicated. However, ISS does not claim a copyright interest in any part of an original work
prepared by a third party. Subscribers may download pages or other content for their own non-
commercial use. If you want to use pages or other content for another purpose, please contact
ISS in writing at 8700 West Bryn Mawr Avenue, Suite 1200S, Chicago, IL 60631-3512.

License and Site Use

ISS grants to you a non-exclusive, non-transferable, limited right and license to access and use
information on its website solely for your own (non-commercial) purposes on the terms and
conditions contained herein. You may not exploit the goodwill of ISS (including its trademarks,
copyrights, service marks, or logos) or use them in any way without the express written consent
of ISS. The information contained on the ISS website, including your access passwords, remain
the sole and exclusive property of ISS. You may create a hyperlink to the ISS home page so
long as the link does not portray ISS, its products, or services in a false, misleading, derogatory,
or otherwise offensive manner. You may not use the ISS logo or any other proprietary graphic
as part of your hyper link without express written permission.

Linked Internet Sites

The ISS website gives you access to live "links" to other Internet addresses, which contain
information created, published, maintained, or otherwise posted by persons or organizations
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independent of ISS. ISS does not control these external Internet addresses and cannot
guarantee their security or the accuracy, completeness, efficacy, timeliness, or correct
sequencing of information found there. Use of any information obtained from such addresses is
voluntary and reliance on it should only be undertaken after an independent review of the link’s
security and the accuracy, completeness, efficacy, and timeliness of information located there.
ISS neither endorses nor recommends the individuals, organizations, or services to which the
live links relate and ISS receives no favor, compensation, or consideration for providing such
links.

Disclaimer of Warranties and Limitation of Liability

While ISS makes every effort to present accurate and reliable information on this Internet site,
we cannot guarantee the accuracy, completeness, efficacy, timeliness, or correct sequencing of
such information, particularly information supplied by persons or organizations independent of
ISS. All information supplied by ISS via its website is supplied on an “as is”, “as available” basis.
Your use of such information is voluntary. ISS (including its directors, officers, employees, and
agents) assumes no responsibility for consequences resulting from your use of information
accessed on or through this website. ISS is not responsible for and expressly disclaims all
liability for damages of any kind arising out of your use, reference to, or reliance on such
information. ISS makes no representations, guarantees, or warranties (express or implied),
including (but not limited to) warranties of merchantability or fitness for a particular use or

purpose or concerning the results to be obtained with respect to such information.

Neither ISS nor its respective directors, officers, employees, agents, or affiliates will be liable to
you for any loss, injury, claim, liability, or damage of any kind resulting in any way from (a) any
errors in or omissions from the ISS website, (b) the unavailability or interruption of the website
or any features thereof, (c) your use of the website or information contained thereon, (d) the loss
or corruption of any data or equipment in connection with the website, (e) the content, accuracy,
or completeness of information, (f) any delay or failure in performance beyond the reasonable
control of ISS, or (g) any content retrieved from the Internet even if retrieved or linked to from
within the ISS website.

Indemnity

You agree to defend, indemnify, and hold harmless ISS, together with its respective directors,
officers, employees, agents, and affiliates from and against all third party claims, liabilities,
damages, and expenses (including reasonable attorney's fees and costs) arising out of your use
of or inability to use the ISS website or its links or contents.

Access to Password-Secure Areas

ISS restricts certain secure areas of its website to subscribers and permits access to such
secure areas only by the use of a confidential password. Unauthorized individuals attempting to
access such areas are in violation of these “Terms of Use” and may be subject to prosecution
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and applicable damages. ISS reserves the right to deny future access to any subscriber who
violates these “Terms of Use” or who facilitates or makes possible a violation by another.



